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Director of Pro Bono & Bar Relations  

   

    òYes we can.ó  Those three little words, packed 
with infinite power and hope, were heard everywhere 
throughout 2009 as a new attitude swept the nation.  
Of course those of us in the Legal Aid Equal Justice 
Program have always known these words. They are an 
intricate part of our vocabulary. Faced sometimes with 
a barrage of assignments that seems to know no end, 
limited resources, and crucial deadlines, òyes we canó 
is our rallying cry. It is our badge of honor.  And what 

makes us so sure that we can back up these words?  The outstanding 
men and women who volunteer for the Legal Aid PAI program. It is 
their unwavering support that brings so much optimism to the Legal 
Aid EJVP.  As the year ends and we go into 2010, we want to thank 
the volunteers who have worked so hard to make this year such a suc-
cess.   
     As of August 31, 2009, these volunteers have collectively donated a 
total of 28,000.13 hours valued at $2,939,130.00. Volunteer attorneys 
donated 18,300.98 hours valued at $2,745,147.00 and lay professionals 
donated 9,699.15 hours valued at $193,983.00. From January 1, 2009 to 
September 30, 2009, the PAI Program opened 2,358 new cases and 
closed 2,731 cases  Other support was given by the community as a 
whole  As of September 30, 2009, there were 113 organizations and busi-
nesses that provided in-kind donations valued at $91,644 which in-
cluded free space, office furniture, equipment, supplies, news media 
publications, and other donated services to house our 63 community 
clinics.  We cannot thank these people enough for their time and gen-
erosity.          
      
      

     But we mustnõt rest on our laurels.  Every-
day, people who could be your friends or 
neighbors are turned away because of limited 
resources, too much demand on staff attorneys, 
or not enough volunteers.  In 2009, 605 indi-
viduals were eligible for legal assistance but 
were denied simply because there were no attor-
neys available to accept the cases.        
Let us go into the 2010 year once again with  
òYES WE CAN!ó as our motto so that no per-
son be turned away at the door because no at-
torney was available.  Thank you and have a 
blessed holiday.   
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          To commemorate  Celebrate Pro Bono week, the 
McKinney LANWT office held the 2009 Family Law 
Nuts and Bolts, Parts I & II MCLE.  Numerous influen-
tial corporate in-house counsels who are headquartered in 
Plano participated in the event, including JCPenney, HP 
(formerly EDS), AT&T, Pinnacle Partners in Medicine, 
and host Bank of America.  The event took place at the 
corporate office of Bank of America  with volunteer 
Anne Shuttee serving as the program organizer.  Tracy 
Dalton of Bank of America assisted her.   
    The participants of the Nuts and Bolts Conference 
learned firsthand that technology can sometimes let you 
down, but you can always count on good old fashioned 
legal wisdom.   

Celebrate Pro Bono ñWith Great 

Volunteers by Jan Kearney , Coordinator  

Due to technical difficulty beyond eve-
ryoneõs control, volunteer attorneys 
Susan Schoppa and Anne Shuttee be-
came live presenters when the program 
recorded on Anneõs laptop refused to 

play.  When their presentation concluded, all par-
ticipants agreed that the DVD wasnõt really 
needed as Susan and Anne were both extremely 
knowledgeable and engaging, traits always found 
in great volunteers who go that extra mile.    
      There were twenty-eight  attendees at the 
event, all pledging to take a simple family law case 
through LANWT or to volunteer at an evening 
legal clinic.  Although the MCLE was intended to 
simply be the presentation of the Family Law Nuts 
& Bolts DVD, the participants ended up with a 
wonderful impromptu live version that was appre-
ciated by all. Total MCLE hours they received 
were six  with two of those hours being Ethics. 

DVAP held its 27th annual Pro 

Bono Awards event, entitled òA 

Night in Spain,ó at the Belo 

Mansion on October 1, 2009.  

Each year, DVAP, a joint pro-

ject of the Dallas Bar Associa-

tion and Legal Aid of North-

West Texas, honors the lawyers, judges, court reporters, 

paralegals, and other support staff who donate pro bono 

services.  Approximately 200 volunteers came out to cele-

brate the pro bono successes of the past year.  Hors 

dõoeuvres and drinks were served as the Mike Drake Trio 

provided music in the style of the Gipsy Kings. 

     DVAP presented the Dallas office of Jones Day with 

the Pro Bono Law Firm of the Year Award.  Jones Day 

donated several thousand hours of pro bono services in 

the last year to DVAP clients.  Furthermore, over 90 of 

the firmõs Dallas lawyers participated by staffing clinics 

or taking cases.  In addition to Jones Dayõs pro bono 

work with DVAP, it is also involved in other pro bono 

activities throughout Dallas, including Catholic Chari-

ties, Dallas Legal Hospice, and the Housing Crisis Cen-

ter.  Within the last year, Jones Day has increased its 

commitment to pro bono services by forming the Jones 

Day Dallas Associate Pro Bono Committee.  It has 

helped associates get more involved in pro bono activities   

DVAP Celebrates òA Night in 

Spainó by Michelle M. Alden, MA  

by joining DVAPõs Lend-a-Lawyer program, lending 

two associates to DVAP for three months apiece 

while continuing to pay their salaries and benefits. 

Mandy Childs, an associate at Jones Day, was named 

the Pro Bono Lawyer of the Year.  Mandy served as 

Jones Dayõs first Lend-a-Lawyer at DVAP.  She cred-

its the firm with fostering a commitment to give back 

and providing an opportunity to do so.  Mandy is one 

of the founding members of the Jones Day Dallas As-

sociate Pro Bono Committee.  During the reporting 

year, Mandy donated over 700 hours to pro bono 

work.  When asked about her fondest DVAP experi-

ence, she recalled a writ of habeas victory that re-

turned a young son to his grateful mother. 

Other notable awards recipients include the Honor-

able Don Adams of Criminal District Court No. 2, 

who received the Hartman Judicial Pro Bono Service 

Award, Judith Shoup, who received the Outstanding 

New Pro Bono Lawyer Award, and Lois Bacon, who 

received the Special Services Award for her many 

years of exemplary service as a volunteer at the 

DVAP office.  

Photo:  Left to RightñDBA President Christina Mel-

ton Crain, Sally Crawford of Jones Day, and David 

Rohlf, Board Chair of LANWT.  
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Celebrate Pro Bono ñWith 

CAKE!!  By Phyllis Brown  

     Receptions were held.  Cakes were cut.  Luminaries 
were invited. Awards were presented. Even Proclama-
tions from city officials were signed.  All in all, the 
Celebrate Pro Bono Week was one of the most exciting 
events in 2009 showcasing one of the most important 
elements of the Legal Aid program.  The annual Na-
tional Pro Bono Celebration was held the last week of 
October and was sponsored by the ABA Standing Com-
mittee on Pro Bono and Public Service.  The celebration 
highlighted the significance of pro bono lawyers on the 
national, state, and local levels of justice and the clients 
they serve.   The week is also dedicated to the quest for 
more pro bono volunteers to meet the ever-growing legal 
needs of this country's most vulnerable citizens.    
      Plainview Coordinator Sylvia Chavez got the cele-
bration ball rolling by having the Mayor of Plainview, 
the Honorable John C. Anderson, sign a proclamation 
honoring pro bono week.     

  Hale County Bar Association 
President Rob Hamilton also wrote 
a resolution proclaiming Celebrate 
Pro Bono Week, saluting the 
òprofessionals who give back of 
their time and encourage others to 
join them.ó  The week was capped off with the pro 
bono awards luncheon and the first annual Kathy 
Duncan Volunteer Award being presented.   
     Several LANWT branches held receptions includ-
ing Midland, Fort Worth, and McKinney, and Dallas 
(see page 3).  Nancy Mojica and the Legal Aid office 
of Lubbock held her annual Pro Bono Awards lunch-
eon on the 29th honoring volunteering attorneys and 
lay advocates for 25 years of pro bono service to the 
community.  
     After the last toast was made and the final award  
presented,  it still came down to two little wordsñ
thank you.  Thanks to each and every volunteer who 
gives of themselves and to the pro bono program eve-
ryday.  We appreciate what you do.   

Itõs a Celebration !!! 
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From Homeless to Hopeful by 

Glenda Hill , Coordinator  

    Imagine doing the right thing and still 
everything going wrong right before your 
eyes.  That is what happened to our client 
who applied at the Gainesville Legal 
Clinic.  Volunteer attorney and former 
LANWT Chairman Grace Weatherly 
interviewed the applicant who was facing 

wrongful foreclosure of her home. She had sold her home 
in 2004 on an assumption, but in 2006 she was informed 
that the assumption had not gone though.  It was deter-
mined that she still owned the house.  From April 2006 to 
August 2006, the insurance company sent $11,599.00 to 
Wells Fargo for damage claims that were filed in our cli-
entõs name.   In September 2006, our client was told by 
representative at Wells Fargo that the $11,599.00 being 
held  in escrow could be used to catch up the note and she 

could move back into the house.  She was also told she 
would receive paperwork to sign, but she never did.  
When she did move back in the house, she was forced 
to pay approximately $6500.00 for damages caused by 
the person she sold the home to in 2004.   In January 
2007, she received a letter from Wells Fargo advising 
her they had foreclosed once the home and bought it 
back.  She was forced to leave her home again.  Her 
prospects did not look good and she had few options.   
     A Forcible Detainer Order was appealed at the 
county court and won.  The plaintiff filed a Notice of 
Appeal and Grace Weatherly filed a brief in response.  
On June 4, 2009, the Court of Appeals reversed and 
rendered a judgment dismissing this case.  The Judg-
ment further ordered the appellant to pay all of the 
cost of the appeal.  With the help of Grace Weatherly, 
our client does not have to face the Christmas holi-
days homeless.   

Photo:  Grace Weatherly 

     Sometimes all you need is some advice, a sympa-
thetic ear, even if you, yourself, cannot hear.  Our 
applicant, a deaf mute, wanted to confer with an attor-
ney about a divorce.  Because she was visibly afraid of 
her husband, she did not want to fill out any paper-
work or begin any proceedings for fear he would learn 
of the meeting.  She and her husband had also applied 
at several finance companies for a loan to purchase a 
new home and she also had concerns about her credit  
r a t i n g  i f  s h e  f i l e d  f o r  d i v o r c e .    
     Finally, after much comforting and assurance, she 
agreed to talk to an attorney. Although communica-
tion was difficult in the beginning , volunteer  

attorney Trey Lansford gave her ad-
vice  regarding divorce procedures.  
While visiting with the attorney her 
husband texted her and told her that 
they were approved for a loan to buy 
their home.  The attorney advised her 
that since they just were  approved for 
a loan to purchase their home and 
since there was no abuse to her or the children, the 
couple could stay together until the loan/mortgage 
issues were ironed out.  She could reapply for legal 
aid if she still wanted to file a divorce at a later date.  
She said that they were planning to live together 
and paying the mortgage together even if they later 
decided to get a divorce.  She appreciated the advice 
and her newfound knowledge.   

Photo:  Trey Lansford 

 

Just to Walk a Mile in Her Shoes 
by  Luisa Vigil Coordinator  

  

One of the consistent partnerships that 
benefits Legal Aid year after year is the 
work with the Texas Tech University 
School of Law.  Associate law professor 
Wendy Tolson Ross, with the help of 
law student Alma Gonzalez, came to the 
aid of an elderly widow who found out 

seven years after her husbandõs death that she might 
owe over $1,200.00 in delinquent taxes.                                                                  
      Our applicant was a widow whose husband paid 
various personal property taxes connected with the busi-
ness he owned, including a pickup truck.  When her 
husband died in 2001, he left no will.  The applicant was 
contacted by the County Appraisal District regarding  

$1200 in back taxes owed on the pickup that had accu-
mulated for tax years 1988-1994. The applicant was 
told the property would be taken, but the truck had 
been sold years before.    Unfortunately, neither the 
applicant nor her daughter, who helps with the fam-
ilyõs legal affairs, knew anything about the truckõs 
sale.  She was faced with paying over  $1200 dollars, 
money she did not have at that time.   
     After several letters and phone calls to the Lub-
bock County Appraisal District the case was final-
ized and closed.   The judgment for tax years 1988-
1994 on delinquent property taxes had expired and 
was taken off the Lubbock County Appraisal Dis-
trictõs tax rolls.  A big thanks to Texas Tech Univer-
sity School of Law, especially Wendy and Alma.     

 

Photo:  Professor Wendy Tolson Ross  

Thank You to Texas Tech Law 

School  by Nancy Mojica, Coordinator  
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The True Meaning of Family 
by Ellena Simmons, Coordinator  

It is a special day for Legal Aid when we 
can help a couple add a precious member 
to its family. A clientõs cousin had given 
birth to a baby who tested positive for 
cocaine.  Child Protective Services was 
called and the child was removed from 
the biological mother.  The baby was to 
be placed with the maternal grandmother, 

but she already had the biological motherõs four other 
small children and stated that she couldnõt possibly care 
for the infant.  The biological mother agreed to have CPS 
place the baby with her cousin, who after having posses-
sion for ten months, decided to adopt him.  The cousin 
and her husband had no other minor children at home  

 and felt they had a lot to offer, including a loving 
environment where she could be a stay at home 
mom, and where the child could flourish.  The bio-
logical mother supported the adoption and the couple 
made application at the Northside legal clinic.  The 
case was accepted and referred to private attorney 
Dr. Michael Flynn, one of the many volunteers who 
supports Legal Aid from Texas Wesleyan Univer-
sityõs School o f Law.  The adoption was uncon-
tested, the biological mother agreed to termination, 
and after six months, the clients obtained an Order 
Granting Adoption.  Thanks to the hard work of Dr. 
Flynn, this baby will celebrate the true meaning of 
Christmas this year.   
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     More than 90 financial institutions are now members 

of the Texas IOLTA Prime Partners Program that helps 

increase funding for legal aid.  The Texas Access to Jus-

tice Foundation works closely with Texas banks to en-

sure their participation in the Interest on Lawyersõ Trust 

Accounts (IOLTA) Program.  Prime Partner banks are 

those that go above and beyond eligibility requirements 

by paying, net of allowable reasonable fees, the higher 

of  1) 75.00% or more of the Fed Funds Target Rate; or 2) 

a minimum of 1.00% on IOLTA accounts.   

     Per Supreme Court of Texas rules, IOLTA accounts 

must be held at banks that pay interest rates comparable 

to similarly situated accounts.  When interest rates  

were cut in December 2008, the Texas Supreme Court  

acted swiftly to battle the dramatic decline in interest 

income by amending the IOLTA comparability rules.  

      The current changes to the Prime Partner Program 

became effective in January 2009 and we have already 

seen tremendous benefits with the new Prime Partner 

Program.  During January through June of this year, 50      

percent of net IOLTA revenue came from Prime Part-

ner banks, compared to just 30 percent in 2008.  Lawyers 

can help ensure more interest income for those in need 

by banking at a Prime Partner bank or  persuading their 

bank to become a Prime Partner. A list of the current 

Prime Partner banks can be found at 

www.teajf.org .  For more information on the Texas 

IOLTA Prime Partners Program, please call 512-320-

0099, ext. 105. 

Unsung Heroes  by Phyllis Brown,  

Volunteer  

     Being a volunteer for Legal Aid is not for the faint of 

heart.  Cases can drag on for months and most arenõt 

nearly as exciting as what is seen on Perry Mason or 

Law & Order.  There are few kudos and even fewer 

awards or decorations.  Of course, some of the volun-

teers arenõt even lawyers at all, but the administrative 

staff who help grease the wheels of justice.  These are 

our unsung heroes, the men and women who are the 

backbone o f  t he  p ro  bono p rogra m. 

     People like Mary Sanchez, a volunteer in the Plain-

view office.   In addition to supporting three attorneys,  

a paralegal and the EJVP Coordinator, she makes time 

to assist clients who come into our office seeking assis-

tance.   Mary is instrumental in providing support in 

every area of our operation, especially in the pro bono 

area.  Or like attorney Alfredo Soza, a solo practitioner 

in Odessa, who has been an outstanding advocate for 

the poor for many years.  He recently sent two appli-

cants to our offices stating that if they qualified for 

legal aid assistance, he would accept them on a pro 

bono basis.  He volunteers for EJVP evening clinics 

and always accepts at least one case.   

     These unsung heroes deserve both our respect and 

our thanks.  We appreciate all the work you do.  

http://www.teajf.org/


Sylvia Chavez 

Meet the Equal Justice Volunteer Program Staff  

 

Kathy D. Duncan is the Director of Pro Bono and Bar Relations.  She has managed the Equal Justice Program 

since 2003 and the former West Texas Legal Services (WTLS) PAI Program since 1987.  Prior to joining Legal 

Aid,  Kathy served as an independent consultant, Administrative Assistant to the Civil Director at NLADA, 

and Regional Coordinator for the National Clients Council.  

Guadalupe (Lupe) Elizondo is the Pro Bono Coordinator for Abilene.  He joined the former West Texas Legal 

Services as Pro Bono Coordinator in the Abilene Office in December 1990.  He has also served in the San An-

gelo Office as the coordinator from 1998-2000. He began his law career in the United States Air Force, becom-

ing a military paralegal in the Judge Advocate Corp.  After  thirty years in the military he retired in Abilene.   

Luisa Vigil  began working for LANWT in July 1991 as a legal secretary and became the EJVP Coordinator in 

August, 2000 assuming responsibility for both the Amarillo and the Plainview offices.  Some of her accomplish-

ments include beginning new legal clinics in both Amarillo and Plainview and conducting the first òlaw office 

sponsored clinicó in Amarillo.   

Michelle Alden is the Managing Attorney of the Dallas Volunteer Attorney Program (DVAP).  Before prac-

ticing law in Dallas, she earned her B.A. in English with high honors from the University of Texas at Austin. 

She also earned her J.D. from the University of Texas School of Law, where she served as an editor of the 

Texas International Law Journal.   6 


